k Customer Support - Kindo and Ezlunch

How to set-up an automatic payment

Making regular payments into your myKindo account means you will always have funds available when
you need them, whether it’s for a faster transaction process at the checkout, or to pay for bigger ticket
items like School Camp.

SETTING UP AN AUTOMATIC PAYMENT
Having an automatic payment set up into your myKindo account is easy.

1. Log in to your myKindo account and select myKindo wallet.
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2. Under the online Bank Transfer section are all the details you will need to set up an Automatic
Payment with your bank.

Online bank transfer

To make an online bank transfer, please copy
these details into your banking app. @  Unused funds will remain in your kindo wallet for future use.

What happens to my unspent balance if | dose my account?

Top up amount needed
Important. Your 6-digit reference number must be present to enable us to
top up your account.

Registered billed payee Please allow up to 2 working days for funds to show in your wallet.
You will recaive a topup receipt when funds are received.
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You will not be able to complete any purchases until your wallet has
Kindo bank account sufficient funds to make the purchase. If you would like the purchase to be
automatically placed on receipt of funds, please follow instructions from the

(2= ZET-ITETH EHETT Copy cheekout and select "Bank Transfer (at your bank)"

Particulars

Payment reference

916472

Top up with bank transfer
MAKE SURE TO INCLUDE
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® You must include your unique Customer number (your payment reference number) so we can
ensure the funds are transferred into the correct account, the customer number can also be located
on the my details page of you account.

Even though funds are taken instantly from your account it can take time for them to reach us.
Please allow up to 2 working days.

3. Login into your personal bank and set up the automatic payment, as you would for any other
automatic payment.

You will receive a myKindo top up receipt each time the funds are received.
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